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FROM THE DIRECTOR 

Institute of Secretariat Training and Management (ISTM), guided by its motto of “Efficiency and 

the Public Good” is making its sincere efforts for capacity development of public servants, which 

has now become more relevant to promote good governance and transparency.  Recognizing the 

enormity of this challenge, the Institute continuously update its training modules and techniques 

to keep pace with the dynamic changes in governance. Theme based training in areas such as 

Gender Sensitization, Prevention of Sexual Harassment at Work Place, Citizen Centric Service 

Delivery Approach, Swatch Bharat, Organ Donation, Right to Information Act, Financial 

Management etc aim at inculcating in our public servants a sense of accountability and empathy.  

The Institute is also actively engaged in Citizen centric activities which aims at making the lives 

of our fellow citizens better. ISTM is encouraged by the appreciation that it gets from its 

stakeholders. 

January-March, 2017 newsletter highlights the major activities in this period. One of the important 

event of this quarter at ISTM was motivational talk by Ms. Deepa Malik, silver medalist at the 

2016 Paralympics games at Rio Di Janerio, Brazil. 

I request all the readers of ISTM News to send their ideas and suggestions to us for further  

 

improvement in the content of the newsletter.  

 

 

(Dr. Sunita H Khurana]  

Director, ISTM    
 

 

 

 



 

SINCERELY YOURS 

It is our pleasure to present to you the January-March, 2017 issue of ISTM News.  For your 

convenience and easy reading, it is divided into four parts - From the Director wherein Director, 

ISTM outlines the vision and objectives of the Institute; in Sincerely Yours (the section you are 

currently reading) the Editorial Board introduces the issue;  Happenings which gives a glimpse 

of major activities of the Institute during this period; and Miscellany which is a forum for our 

faculty members, staff and trainees to exercise their creative faculties. 

The editorial team has tried to encapsulate various activities in the Institute during this period.  

Please feel free to call us to provide your candid feedback and suggestions for further improvement 

and for any specific information you may want.   

Please log on to our website www.istm.gov.in to know more about our ensuing programmes. 

 

SANJAY KUMAR SHARMA, Additional Director  

K. GOVINDARAJULU, Joint Director  

AGAM AGGARWAL, Deputy Director 

  



 

HAPPENINGS 
 

Interaction of Joint Secretary (Training), DoPT with Assistant Section Officers 

(Direct Recruit) 
 

 Shri Jishnu Barua, Joint Secretary (Training), Department of Personnel & Training, 

interacted with the participants of the 265th ASODR training programme on 12th January, 2017. 

2. Joint Secretary (Training), in his interaction, highlighted the changing educational and 

regional profile of fresh intakes of ASOs and how this would help the CSS cadre. He emphasized 

the need to make the training programmes more vibrant through sessions on managing personal 

finances, talks on renowned authors and through regular interactions with seniors in the service. 

 

 

 

 

 

 

 

 

 



 

 

Visit of officers of Govt. of Sri Lanka 

Eager to learn from India’s experience of implementing the RTI Act, a Sri Lankan delegation 

comprising Shri B.K.S. Ravindra, Additional Secretary, and Shri W. R. A. Piyatissa, RTI 

Consultant, both from the Ministry of Mass Media, Govt. of Sri Lanka visited ISTM on 24th 

January, 2017.  They interacted with senior officers of the institute who gave a presentation on the 

Indian experience in this regard and also about the role of ISTM in imparting training in the field 

of right to information. 

 

 

  



Republic Day, 2017 

67th Republic Day was celebrated at ISTM with great patriotic fervor and enthusiasm.  Col. 

Sanjay Kumar Sharma (Retd.), Additional Director hoisted the national flag.  This was followed 

by cultural programmes presented by trainee participants, staff members and their families. The 

participating children were felicitated with gifts. 

 

 

 
 
 

 
 

 
 

 

 



 

 

 

 

Farewell to Smt. T. Ena Babu, Section Officer 

 
Smt. T. Ena Babu, Section Officer retired on 31st January, 2017 after nearly 37 years of government 

service.  She was given a warm farewell by the officers and staff of the Institute who recalled her 

services to the Institute and wished her a healthy retired life.  

 

 

 
 

 

 

 
 

  



Blood Donation Camp  
 
ISTM organized a blood donation camp in its campus on 31st January. 2017.  Faculty members, 

trainees and other staff members participated enthusiastically in this noble cause. 

 

 

 

 

  



Participants of 40th Level E training programme at High Commission of India, 

London 
 
The participants of 40th Level E training programme, comprising Under Secretaries of CSS were 

in UK for an overseas exposure with Civil Services College (CSC), London. The group was led 

by Ms. R. Gayathri, Deputy Director, ISTM along with Shri Sandeep Jain, Director, DoPT.   

On completion of the training, the High Commission of India in London hosted them on 17th 

February, 2017. Mr. Dinesh K Patnaik, Deputy High Commissioner of India to UK and Mr. Barry 

Gardiner, MP addressed the participants and gave away the participation certificates. 

. 

 

 
 

 

 
 

 

 



Paralympic Medalist at ISTM 

The institute had the privilege of hosting, on 28th February, 2017, Ms, Deepa Malik, the first Indian 

woman to win a medal at the Paralympic Games. Ms. Malik, a silver medalist in Shotput at the 

2016 Rio Summer Paralympic Games interacted with the trainees and recounted her struggle to 

overcome her physical conditions to emerge victorious in various fields of life.  Her determination 

in overcoming all odds was highly inspiring. 

 

  



Valedictory Function of Assistant Section Officers (DR) of CSS  

Shri B. P. Sharma, Secretary, Department of Personnel & Training inaugurated, on 3rd March, 

2017 the Valedictory Function of Foundation Training Course for Assistant Section Officers (DR) 

of Central Secretariat Service. 

During the occasion, Shri B.P. Sharma said that Assistant Section Officers (ASOs) are very 

important component of the structure of Government of India. He emphasised upon the hard work, 

sincerity and delivery on time as the basic principles for everyone.  

He urged the ASOs to contribute to the people’s welfare and in the process building up one’s own 

personality also.  

 

  



MISCELLANY 

 
dzks/kdzks/kdzks/kdzks/k    
    

Hkkjrh; /keZxzaFkksa esa dke] dkzs/k] en vkSj yksHk dks ujd dk jkLrk crk;k x;k gSA buesa ls ,d ujd ds 

}kj ^dzks/k* ds fo’k; esa vius fopkj j[kuk pkgWwxhA  

dkzs/k dks cqykus dk eryc gS] nwljksa dh xyfr;ksa dh ltk Loa; dks nsuk A ;s gok dk ,d ,slk >kasdk 

gS] tks cqf) ds nhid dks cq>k nsrk gSA vke rkSj ij ;g /kkj.kk cu pqdh gS fd dzks/k eas leL;k dk lek/kku Nqik 

gS tcfd gdhdr ;g gS fd dzks/k Loa; ,d cM+h leL;k gSA ;fn ruko ls f?kjs jguk gS rks xqLls dks fu;a=.k esa 

ugha j[kksA ;fn gj le; FkdkoV eglwl djuh gS rks dsoy ,d {k.k ds fy, xqLls dks cqyk yksA tks {k.k euq’; 

dks dzks/k fnykus esa lQy gks tk, rks eku yks og tho ml ifjfLFkfr ;k lalkj ds ml xqLlk fnykus okys tho 

ek= ds gkFk dh dBiqryh cu x;kA dzks/k vkus ij tc fpYyk;k tkrk gS rks mlds fy, rkdr dh t#jr ugha 

yxrh tcfd dzks/k vkus ij “kkUr jgus ds fy, rkdr dh t#jr gksrh gS A ew[kZ tho dzks/k dks tksj&”kksj ls 

izdV djrk gS fdarq cqf}eku “kkafr ls mls o”k esa djrk gSA dzks/k fcuk cqyk;s vpkud vk gh tk;s rks igys nl 

rd fxuks ;fn og rc Hkh “kkar u gks rks lkS rd fxuks D;ksafd fdlh Hkh tho dh ^^eqLdjkgV** mlds psgjs ij 

^^bZ”oj** dk gLrk{kj gS mldks ^^dzks/k** djds feVkus dh dksf”k”k ugha djuh pkfg,A ;fn tho dzks/k ls ukrk tksM+rk 

gS rks dzks/k ds iwjs [kkunku ls Hkh ukrk tqM+sxkA dzks/k ds [kkunku esa%& 

,d mldh ykMyh cfgu gS   & ftn 
dzks/k dh iRuh gS    & fgalk 
dzks/k dk cM+k HkkbZ gS    & vagdkj 
dzks/k dk firk] ftlls og Mjrk g S & Hk; 
dzks/k dh casfV;kWa gSa   & fuank vkSj pqxyh 
dzks/k dk csVk gS    & cSj 
bl [kkunku dh udp<+h cgw gS  & bZ’;kZ 
iksrh gS     & ?k`.kk  
eka gS      & mis{kk 

 
fu”p; gh dksbZ Hkh le>nkj tho vpkud vius vki vk tkus okys ^dzks/k* dks vius ikl ugha vkus nsxk 

D;ksafd dzks/k dk [kkunku rks vufxur ujd ds jkLrksa dks vkeaf=r dj nsxkA dzks/k ds oSf”od /kjkry ij fn[kus 

okys #i ls iwjh lH;rk vkrafdr gSA vr% blds NksVs ls NksVs #i dks Hkh vkeaf=r ugha djuk pkfg,A   

jtuh “kekZ 
lgk;d iqLrdky; lwpuk vf/kdkjh 

lizizla 
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