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FROM DIRECTOR

The Institute of Secretariat Training and Management is earnestly working towards providing
training of the highest order, to all those who come to the Institute for this purpose. In keeping
with the dynamic changes in governance, it is in the process of constant up-gradation of its
training modules and delivery systems. The Institute is also providing training in specific areas
such as Right to Information Act and Financial Management. Our constant endeavours in
updation of the training material and hands-on approach have won acclaim from trainees and

experts alike.

The current issue of the newsletter will inform our readers about the activities of the Institute

during the period from January-March, 2016.

I request all the readers of ISTM News to send their ideas and suggestions to us for further

improvement in the content of the newsletter.

[Dr. Sunita H Khurana]

Director, ISTM



SINCERELY YOURS
We are happy to be back again with another edition of ISTM News. The editorial board is taking
your suggestions and feedback very seriously and making all possible efforts to improve the
newsletter further. The present issue of ISTM News follows the same format as of the earlier
issues and consists of usual four parts - From Director which is a message from the Director,
ISTM; Sincerely Yours (the section you are currently reading) which is a brief introduction to
the Newsletter by the Editorial Board; Happenings which broadly describes various activities of
the Institute during the period from January-March, 2016; and Miscellany which carries

interesting pieces of writings by our faculty members, staff and trainees.

The reader could expect to find all essential information relating to the activities of the Institute
during the period January-March, 2016. In case the information you are looking for is not there
in this issue, please feel free to call us and we would be more than happy to provide you with the

specific information you need.

We hope that you will continue to send your suggestions and feedback.

SATYAIJIT MISHRA, Joint Director
K. GOVINDARAJULU, Joint Director
R.K. KUNDI, Deputy Director

MOLOY SANYAL, Deputy Director



HAPPENINGS

CITIZEN CENTRIC ACTIVITIES

ISTM takes up various social activities at regular intervals to promote citizen centricity among
its trainees. The prime activity amongst these is blood donation. During the quarter, January-
March 2016, three camps have been organized and nearly 200 participating trainees, members of

staff and faculty donated blood.

Trainee Participants joined blood donation camps.



FOUNDATION COURSES- A QUANTUM JUMP

2015-16 witnessed organizing training for the newly recruited Assistants of Central Secretariat
Service and Grade D Stenographers of Central Secretariat Stenographer’s Service at a very large
scale. This comprehensive coverage required ISTM to complete the training of around 2000 new
recruits which is a near fourfold jump from the normal annual average. Such a big coverage
called for big occasions to mark the conclusion of the series of training. These occasions have

been captured in the accompanying photographs.
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Valedictions of Direct Recruits



SWATCHCH BHARAT MISSION IN ISTM

Like previous quarters, this quarter also marked accomplishment of the tasks under Swatchch

Bharat Mission. Activities involving members of faculty, staff and trainee participants have been
taken up. The activities are extended to the immediate outskirt of ISTM also. The newly recruits

were more than happy participating in the cleaning of streets and adjoining areas.




VISIT OF SECRETARY (P)

Secretary (Personnel) Shri Sanjay Kothari takes keen interest in training and undertakes visit to
ISTM, from time to time. On 15" January, 2016, he visited ISTM accompanied with the Joint
Secretary (Training) Shri P. K. Das. Director, ISTM took them on a round of the entire
premises. Secretary visited the class rooms in Seminar Hall complex and Library Block and
interacted with a good number of trainees. He expressed satisfaction at the professional manner
in which the trainings are being conducted and cleanliness maintained in ISTM. Later, he
addressed the Assistant Section Officers (Direct Recruit) of Central Secretariat Service and urged

them to become compassionate towards the needs of the citizens.




FOCUSSED GROUP DISCUSSION ON STATE ATTAHCMENT

State attachment is an integral part of the Level D training programme for senior Section
Officers of Central Secretariat Service (CSS) who are on the verge of promotion to the next
grade of Under Secretary. This is an experiential learning process, through which the participants
get first hand exposure to implementation of various govt. scheme at the beneficiary level. The
participants also get some idea above the ground reality of the problems common citizens may
face at service delivery points and suggest remedial actions. A focused group comprising
representatives from State Administrative Training Institutes, ISTM and Central Secretariat
Division of Department of Personnel and Training (DoPT) deliberated on various issues ranging
from duration to curriculum of this module to come up in future on 18MJ anuary, 2016 in ISTM.
Participations were also from among the previous Level D Trainees. The groups made

presentation before the Director, ISTM at the end of the day’s programme.




CELEBRATION OF REPUBLIC DAY

Like all previous years, Republic Day was celebrated in ISTM with enthusiasm, gaiety and much
fanfare on 26" J anuary, 2016 by the members of the staff, faculty and trainees of ISTM who took
part in the gala celebrations. The national Flag was hoisted by Director, ISTM. A good number
of cultural presentations followed the Flag hoisting. The young trainees of the foundation courses

took active part in those presentations.

JOGGING PARK OPENED

On the occasion of the Republic Day, 2016, Dr. (Mrs.) Sunita H. Khurana, Director, ISTM
inaugurated the newly developed jogging park for trainees and officials of ISTM. The jogging
track has been developed recently as a measure of promotion of health and fitness among the
officers and trainees by ISTM. Dr. L.R.Yadav, the Dy. Director in charge of Horticulture walked

extra mile to build this track.



WORKSHOP ON CITIZEN CENTRIC SERVICE DELIVERY

Citizen Centricity is being put to forefront of Service Delivery in Govt. of India. In order to keep
pace with the resultant demand in training, ISTM has recently developed a new module for the
workshop in Citizen Centric Service Delivery. The first workshop was held from 02" to 04"
February, 2016. It was inaugurated by Sh. Sudhir Krishna, Retd. Secretary of Govt. of India, in
the august presence of Director, ISTM accompanied by respective Joint Directors. This

workshop was attended by twenty Group A officers from various departments of Govt. of India.

Workshop on Citizen Centric Service Delivery



VISIT OF GIZ OFFICIALS

GIZ Germany is a reputed organization located in Germany who offers customized solutions to
complex challenges. They are an experienced service provider and assist the German
Government in achieving its objectives in the field of international cooperation. They also offer
demand-driven, tailor-made and effective services for sustainable development. ISTM has started
faculty training in the area of experiential learning in collaboration with GIZ Germany. A
delegation from this organization visited ISTM on 17" February, 2016. The delegation interacted
with the Director and faculty members to explore areas of cooperation in training. And also,

Director, ISTM briefed them about other activities in ISTM.

GIZ Officials Meeting on 17-February-2016



MISCELLANY
Ageaqur TeremeT forerer

T gAY TSTHT g1 & WIY-H1Y HFQUT qSE & fT ST Houeh T arer o § | v sfa
T egarer 9RO AR UicHTEe SaRT fham Sim § R I8 Rl WX SR SeteEdt & SIRT drelel «et
AT S § | 3G, T T PR HHebprsT H TAET AT gART HAEMfalsh e glel & HY-|ry
Afdeh dcded o & | & TSt A & d@ey F $T Fecaqol foeg QU ST w® & |

wduAs gyaue

afaerer & fede 343(1) # Ig 39y § & @g & yorenwr RSy iR A Saamrlr gl |
fee 342 7 Ig off 3uay § 6 §U & aEh 1 & foIU 3@ AT #T g d@faue & gt
¥ 15 a¥ H aftr (3T 25 Seradl, 1965) o fram STTem WM | Hefeda 343 # HHG H I§ UG
Fel HT fad & & 6 A carr amEdh e & v 25 Sead, 1965 & a6 Y 33l & 9T
ST T@ar Fhall | ASoIER, ITSTANT Jfgs, 1963 (1967 H HM) HT arr 3(2) # 25 SFela,
1965 & d1g off TR FFT A IS H IIRT SN @A AT cgaeyr $r a5 § | 37 3w &7 ug
&Y AuiRa fFar sr & fF RS 3 33sh gt & smwmsdt &1y sfauw fafafdse gae=t & fow
HiAGAAr: fRar Swen S Hehew, AT e, EH, dfRwmer, werafae ed gfdded, 9w
foaftaai, @ag & Ry A a1 AcaAl & AT W A dld JAdfeis a7 3d Ydfdded 3R
AR S-G9, Hidel, IR, e g4, fAfder quer e |

et rfafaaa, 1963

UURT (1A Jeafase frell a@ & @ gr o R ik e wwr aet @
(i) Hehot, ATUROT  31eRtT, s, sftgaensi, emafae a1 3w gfadeat ar ow Aaftaats fow, s
Feal WHR GaRT AT 38+ fFdY FIe, AT A1 FRTe gann A7 Fedld WHR & FliAca H/d
a1 fAEFor H/d e e A1 SEdell garT A1 08 A AT FEuel & faRdl st gart e S
g ar fe I1a €

(i) GUe & TRy TeeT AT el & THT W 9T YA adr 3T Yfddeal 3R TThT FHErar-u=t
& fav;

(ili) T TIHR AT 38& TRl FAATET, TFHRT AT FRTET g@RT AT 3T 3R T AT FeglT TWHR &
FafAca #/& ar fAg=or #A/d e e A1 Frell garT a1 o ferd a1 FEael & e srfer
eanT fasarfed @fdersit 3R Rt & fav qur Ferel a1 g, geamsi 3R Afder-uwat &
forw, wer & ars S

TSTHTT A, 1976

fE & Jefad A & HUR W A & AT/AY ARA JMT & Aef &, Ja1 &+, @, 7 |
aR#TRE fRaT T §

ST TTH AT Ao A o] w181 it |

AT T a¥ # Redr # Ao TR & FuiRa @eg @ gar -
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FATAF AT H 100% | T T T F & FHF 90% T 8T T F &F P 55%
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e 8(1) -His FFIRY frdy wga o feoqolt RS ar 336 & fog Thar § | 399 Ig 319eT T
o STl R IHFT efdle qE N H GEIT F |

fATH 8(4) heq AR @FH 10(4) & T HRAGRIT wATe>dl i fAfATese wT T § 6 38
BEr & gdior ey feouor 3R greT INfE A shaer BEr @1 AT H

fAgd 9 g FAary B & gdior qo AT SAwen S9 IHS AfgE AT 3G WA AT Iod F A
S qlieT G AeIA F SAOT A g, AT TS T e A HYAT 38 FAGed YAl 3T
3T P geT BEr U derfous faww @ 3dom fir &, ar [uiRg uea § B & gdorar &
oot Y 8 |

@ 10(1) - fordT ol &l GEr &1 SRS A a8l A W 59 38 A a1 3606 qAded
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TT 12 - Feg WHR F FEATAT F TS GO & Ig &lfi¥ca gem F eremyr fafaes ik
TS fAE@l, e 3usHt 3R gereh el SR fAcAt @1 AR T giAfRad Y dqur g@h
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IASTHTT FHed- 1968

WHRT FASS H B FT JINT do & v 31f0F g 3R cargsd s&iFA IR FE1| (Ffaay
fa#meT garT v arf¥es #rdshA S R ST @)

f8Sr 99T T YHR € 30TC FheAl TUT WIIfc 1 FHIET & TEG & Al Heall & dleh Hedichal RAE
& T H T T |
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THTST oYl ST T |
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JifAar A gl |

I HRAT T ITaR doard Gansit d«el qdemsit & fou d@faurer i 84 g & aiEAfad
HTTT TAT 3T A Jhfedd ATEIH & ®I H IGAT




Tt sfy A FET and
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i) 3w giafad e & sffawsw & arr 3(3) 7 RAfafése grars B a 3EeT Qe swisd #
S U ST |
iii) g THER & Jdsh FATET F GAEAS U gRAkad wen F g6 dfRms, et & soaul
IR e 12 & el SR 3fEeelt &1 g are g1 3R 0 e & fAT 3uged qur Sre-fdg
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