
कृपया इस सूचना बुले�टन के आगामी अंक� म� अ�धक जानकारी के �लए बने रह�।

�दस�बर 2024
आई.एस.ट�.एम. लाइ�ेरी
इ�फोम�शन बुले�टन

"इस "सूचना बुले�टन" का उ�े�य आईएसट�एम पु�तकालय क� सेवा� और ग�त�व�धय� के बारे म� जाग�कता फैलाना है और सभी
उपयोगकता�� के उपयोग के �लए "ओपन ए�सेस" के �प म� उपल� अनुसंधान और �बंधन उपकरण� के बारे म� जानकारी �दान
करना है।"

वष�. - 3, अंक - 11

Page 1 of 5

�काशक - स.�.�.सं. पु�तकालय

इस �वषय पर अ�धक जानकारी अथवा उपयोग हेतु �दए गए QR कोड
को अपने मोबाइल कैमरे से �कैन कर� ।

मु�य �वशेषताए:ँ 

INDIAAI पोट�ल: यह भारत सरकार क� एक
पहल है। IndiaAI भारत म� एआई �मता� को
बढ़ाने के �लए एक �ड�जटल साव�ज�नक संसाधन है।
इसे �श�क�, शोधकता�� और AI उ�साही लोग� क�
ज�रत� को पूरा करने के �लए �डज़ाइन �कया गया
है। यह ऑनलाइन मा�यम देश म� AI से संबं�धत �ान
�नमा�ण और �सार म� सहायक है।

�ान का �ापक सं�ह: इस पोट�ल म� AI के �व�भ� पहलु� से संबं�धत कई लेख, शोध प�
और �रपोट्�स शा�मल ह�। यह मू�यवान सं�ह संबं�धत �वषय� म� कई �वकास� और नवाचार� पर
�काश डालता है ।
AI से संबं�धत वी�डयो: दश�क� के पास एआई के �व�भ� �वषय� पर आधा�रत उपयोगी वी�डयो
का सं�ह है, जो बु�नयाद� �ूटो�रयल से लेकर उ�त शोध ��तु�तय� तक शा�मल ह�। यह साम�ी
कई �वषय� को �सखाने म� सहायक है और उ�ह� �दलच� बनाने म� भी मदद करती है ।
�� एआई कोस�: �श�ा क� आव�यकता और कौशल अंतर को देखते �ए, IndiaAI को ��
ऑनलाइन एआई कोस� के साथ लॉ�च �कया गया है । ये कोस� सभी छा�� के �लए �व-�नद��शत ह�,
चाहे व� शु�आत करने वाले ह� या म�य-क�रयर पेशेवर, ता�क व� अपनी AI �मता� को �वक�सत
कर सक� ।
�काशन का मंच: यह पोट�ल शोधकता��, अकाद�मक� और �वशेष�� के �लए एक �काशन
�ल के �प म� काय� करता है, जहां वे अपने काय� को लेख�, शोध प�� और एआई वी�डयो के
मा�यम से साझा कर सकते ह�।

�च� तथा जानकारी का सोस�: https://indiaai.gov.in/

INDIA AI PORTAL (INDIAAI.GOV.IN)

https://bhashini.gov.in/
https://gemini.google.com/
https://indiaai.gov.in/


Source of the image and information: https://indiaai.gov.in/

Key Features:

Extensive Collection of Knowledge: The portal features a significant

number of articles, research papers, and reports dealing with different

aspects of AI. This valued collection sheds light on many developments and

innovations in the topics concerned.

AI-Related Videos: The audience has a collection of useful videos dealing

with a variety of AI subjects from basic tutorials to advanced research

presentations. These materials are helpful in teaching many topics as well

as making them interesting.

Free AI Courses: In line with the need for education and the skill gap,

IndiaAI has been launched with free online AI courses. These courses are

self-paced for all learners, whether entry-level or mid-career professionals,

to build their AI capabilities.

Platform for Publishing: This portal serves as a publishing venue for

research scholars, academicians and practitioners to share their work

through articles, research papers, and AI videos. 

Please stay tuned for more information in upcoming issues of this information bulletin.

INDIA AI PORTAL (INDIAAI.GOV.IN)
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INDIAAI PORTAL: is a Govt. of India

initiative. IndiaAI is a digital public

good to enhance AI capabilities in

India. It has been designed to cater to

the needs of educators, researchers,

and AI enthusiasts. This online

medium        facilitates      much-needed 

knowledge creation and dissemination regarding AI in the country.

https://gemini.google.com/
https://indiaai.gov.in/
https://www.bookclubforkids.org/


"फाइव �हाइज" एक सम�या-समाधान तकनीक है �जसका उपयोग �कसी सम�या के मूल कारण
को जानने के �लए "�य�?" बार-बार पूछकर �कया जाता है, जब तक �क मौ�लक सम�या का पता
न चल जाए। यह एक सरल ले�कन �भावी उपकरण है, �जसे संगठन लगातार सुधार, सम�या
�नवारण और सम�या समाधान के �लए सामा�यत: उपयोग करते ह�।

�दस�बर 2024
पु�तकालय ग�त�व�धयाँ

यह पृ� पु�तकालय म� आयो�जत �व�भ� ग�त�व�धय� का सं���त �ववरण ��तुत करता है।
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सम�या पहचान�:  उस सम�या को �� �प से
प�रभा�षत कर� �जसे आप �व�ेषण करना चाहते ह�।
उदाहरण: "एक प�रयोजना समय सीमा से चूक गई”। 
"पहला "�य�?" पूछ�: यह �नधा��रत कर� �क सम�या
�य� �ई। यह उ�र अ�सर एक सतही कारण क� ओर
इशारा करता है।
 उदाहरण: "समय सीमा �य� चूक�?" → "�य��क
ट�म �डज़ाइन चरण को समय पर पूरा नह� कर पाई।
 "�सरा "�य�? "पूछ�: गहराई से जाँच कर� कारण क�
पहचान पहले चरण म� क� गई।

फाइव �हाइज कैसे काम करता है:

उदाहरण-"�डजाइन चरण को समय पर पूरा �य� नह� �कया जा सका?"   →  "�य��क �डजाइन
क� आव�यकताए ँ�� नह� थ�।
"तीसरा "�य�?" पूछ�: �सरे चरण से कारण क� और जांच कर�।
उदाहरण-"�डजाइन क� आव�यकताए ँअ�� �य� थ�?" "�य��क �ाहक क� अपे�ा� को ��
�प से �� नह� �कया गया था।" 
चौथा "�य�?" पूछ�: गहराई से खुदाई जारी रख�।
उदाहरण: "�ाहक क� अपे�ाए ँ�� �प से �य� नह� सं�े�षत क� ग�?" → "�य��क ट�म ने
आव�यकताए ँ�� करने के �लए बैठक नह� क�।"
पाँचवाँ "�य�?" पूछ�: पाँचवां "�य�?" असल जड़ कारण का खुलासा करना चा�हए ।
उदाहरण: "ट�म ने आव�यकताए ँ�� करने के �लए बैठक �य� नह� क�?" → "�य��क
आव�यकता� को इक�ा करने के �लए कोई प�रभा�षत ���या नह� थी।"

फाइव �हाइज के लाभ:
मूल कारण क� पहचान: यह केवल ल�ण� के बजाय वा�त�वक underlying सम�या को
उजागर करने म� मदद करता है।
सादगी: इसके �लए ज�टल उपकरण� या ��श�ण क� आव�यकता नह� होती।
सुधरे �ए ���याए:ँ यह ���या�, नी�तय� या �था� म� अंतराल क� पहचान करता है।
पुनरावृ�� क� रोकथाम: मूल कारण को संबो�धत करके, भ�व�य म� समान सम�या� को रोका
जा सकता है।

अ�धक जानकारी के �लए जुड़े रह�।

THE FIVE WHY



How the Five Whys Work:
Identify the Problem: Clearly define the
issue you want to analyze. For example, "A
project missed its deadline."
Ask the First “Why?” Determine why the
issue occurred. This answer often points to
a superficial cause.
Example: "Why was the deadline missed?"
→ "Because the team couldn’t complete the
design phase on time."
Ask the Second “Why?”  Dig  deeper  into 
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TALK OF MANAGEMENT TOOLS

This section presents a brief description of the various activities conducted in the library.
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THE FIVE WHY
The Five Whys is a problem-solving technique used to determine the root
cause of an issue by repeatedly asking "Why?" until the fundamental problem
is uncovered. It’s a simple but effective tool commonly used in organizations
for continuous improvement, troubleshooting, and problem resolution.

the cause identified in the first step.
Example: "Why couldn’t the design phase be completed on time?" →
"Because the design requirements were unclear."
Ask the Third “Why?” Probe further into the cause from step two.
Example: "Why were the design requirements unclear?" → "Because the
client’s expectations weren’t communicated clearly."
Ask the Fourth “Why?” Continue drilling down.
Example: "Why weren’t the client’s expectations communicated clearly?" →
"Because the team didn’t hold a requirements clarification meeting."
Ask the Fifth “Why?” The fifth “Why” should reveal the root cause.
Example: "Why didn’t the team hold a requirements clarification meeting?" →
"Because there wasn’t a defined process for requirements gathering."

Benefits of the Five Whys:
Root Cause Identification: Helps uncover the underlying issue, not just its
symptoms.
Simplicity: Does not require complex tools or training.
Improved Processes: Identifies gaps in processes, policies, or practices.
Prevention of Recurrence: By addressing the root cause, similar issues can
be prevented in the future.

Stay tuned for more information.



�दस�बर / December 2024
नव-आगमन से / From the New Arrivals

इस खडं म� नव आगमन से�शन से एक या दो पु�तक� के कवर पेज के साथ साथ का सं�� िववरण �दान करता ह,ै इसके
साथ यहाँ नवीनतम ट� �डग सािमयिकय� क� जानकारी भी दी जाती ह ैI

The Selfish GeneThe Selfish Gene
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पु�तकालय म� इस स�ताह के ���ड�ग समी�यक�

कृ�या �कसी भी �कार क� अ�धक जानकारी, सूचना अथवा सुझाव देने के �लए पवन �ीवा�तव, सहायक पु�तकालय एवं सूचना
अ�धकारी को संपक�  कर� I  @ pawan.shrivastav@gov.in / library-istm@gov.in  or @ 26737712

बुरा व� अ�े लोगबुरा व� अ�े लोग  
Format:            Book (Hardcover)  
Author:            च��, सुधीर  
Pub. & Desc.:  नई �द�ली; राजकमल �काशन  : 2017,
167p; 20.3cm 
ISBN:                978-8126729944
Class No.:        891.4309
Its all about: इस पु�तक म� लेखक ने समाज और जीवन के �व�भ�
पहलु� पर अपनी गहरी ��� और अनुभव साझा �कए ह�। यह
पु�तक मु�य �प से समाज म� अ�े और बुरे लोग� के बीच क�
ज�ोजहद और संघष� को उजागर करती है। पु�तक म� सुधीर चं�ा ने
उन लोग� क� कहा�नय� को ��तुत �कया है जो अपने जीवन म�
क�ठनाइय� और संघष� का सामना करते �ए भी अपनी नै�तकता और
अ�ाई को बनाए रखते ह�। 

Format:                Book (Paperback) 
Author:                Dawkins, Richard.
Pub. & Desc.:   New Delhi;  Oxford University
Press, Inc: c2013, 359p; 20 cm. 
ISBN:                   978-0-19-569066-8
Class No:            591.5
It's all about:  The Selfish Gene by Richard
Dawkins is a highly influential book that explains
evolution from the perspective of genes rather
than individuals or species. Dawkins argues that
genes are the main drivers of evolution, and
organisms are just "vehicles" that help genes
survive and replicate. First published 52 years
ago, the book helped spread the ideas of Neo-
Darwinism and sparked new research in biology. 
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कृ�या �कसी भी �कार क� अ�धक जानकारी, सूचना अथवा सुझाव देने के �लए पवन �ीवा�तव, सहायक पु�तकालय एवं सूचना
अ�धकारी को संपक�  कर� I @ pawan.shrivastav@gov.in / library-istm@gov.in or @ 26737712

https://eg4.nic.in/CGOVLIB1/OPAC/Default.aspx


Most of us live our lives without discovering that we
have a diamond within us. At times, even when we
realize there is a diamond within us, we never bother
to nurture it properly, or rather, we fail to find the right
teachers who can shape its edges and bring out the
light inside. Sometimes, we discover the diamond and
even shape it, but fail to polish it properly; for it is only
when a well-cut diamond is polished that it begins to
dazzle! Some of us may even be diamonds that have
lost their sheen a little and simply require more
polishing. But it is my firm belief that we are all
diamonds in this world! To believe you are a diamond,
you must first believe that you are rare.

�दस�बर / December 2024
पु�तक समी�ा / BOOK REVIEW

Book: Discover The Diamond In You
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कृ�या �कसी भी �कार क� अ�धक जानकारी, सूचना अथवा सुझाव देने के �लए पवन �ीवा�तव, सहायक पु�तकालय एवं सूचना
अ�धकारी को संपक�  कर� I @ pawan.shrivastav@gov.in / library-istm@gov.in or @ 26737712

  - Bhagaban Padhy
   Deputy Director,

ISTM

PERSONALITY- The colour of a human diamond is determined by an
individual’s personality.
PEOPLE- If you want to multiply your success score, you need to believe in
people.
PERSPECTIVE- Perspective helps determine the clarity of the human
diamond. If you know where you are travelling to and what you want in life,
everything else becomes clear and your journey reaps the maximum
rewards.
PRINCIPLES- The clarity of the human diamond depends upon our
principles in life. Our principles help us become spotless clear diamonds.
PATRIOTISM- Patriotism is the final P that determines the clarity of the
human diamond. The love for your country and for human beings anywhere
in the world is what makes the human diamond perfect.

This book is written by taking examples off all great achievers in life. Its
worth reading this book. 

The author then explains the 9P’s of Success which are based on the
above qualities. The various examples that he gives up are simply superb
and extremely motivating. The 9P’s of finding diamond in you.
PASSION- Nothing in life defines us more than how passionately we go
about doing what we believe in.
POSITIVE ENERGY- The higher the positive energy, the more our chances
of achieving.
PERFORMANCE- You need to perform and lead by example for others to
follow.
PERSEVERANCE- Be prepared to fail but have the perseverance to try
again and again and with exactly the same amount of sincerity and if you
do so, you sure are a very well cut diamond.



Julian was a successful yet materialistic attorney
whose life took a downward turn after suffering a
heart attack. This event forced him to pause and
reflect on what truly mattered to him. Leaving his
demanding lifestyle behind, he embarks on a quest for
meaning and happiness. His journey leads him to the
ancient Himalayan monastery of Sivana, where he
becomes deeply inspired by a group of enlightened
sages.

With the guidance of these wise monks, Julian learns
the Seven Virtues of Enlightened Living:

Master Your Mind: A mind is a powerful tool that
can be good or bad. Julian is introduced to power
techniques that help him control his  thoughts  and  

�दसंबर  / December 2024
पु�तक समी�ा / BOOK REVIEW

BOOK: The Monk Who Sold His Ferrari

g

कृ�या �कसी भी �कार क� अ�धक जानकारी, सूचना अथवा सुझाव देने के �लए पवन �ीवा�तव, सहायक पु�तकालय एवं सूचना
अ�धकारी को संपक�  कर� I @ pawan.shrivastav@gov.in / library-istm@gov.in or @ 26737712

  -Divya Batra Khullar 
Trainee - ISC-LISP-01

The Monk Who Sold His Ferrari is a story that teaches us about inner peace
and living a purposeful life. It follows the journey of Julian Mantle, a powerful
lawyer who undergoes a profound spiritual transformation. The book offers
timeless wisdom and practical advice for achieving fulfillment in life.

feelings, thus enabling him to become a positively tuned character.
Find Your Purpose: If there is any secret to lasting happiness and
success, it is the discovery of one’s true purpose in life. Through his
quest, Julian finds a way to determine his passions in life in consonance
with his values.
Practices Self-Discipline: Self-discipline is the key to executing any
activity. Julian learns the importance of setting clear intentions, scaling
daily rituals, and committing to action that he kept doing.
Living by Simplicity: Material possession and distractions on our pursuit
of happiness do sap undue energy. Undoubtedly Julian learns that a
minimalist lifestyle focusing solely on what matters to him is aptly
teachable.
Live to Give: Nothing else gives as much joy and fulfillment as giving to
others. Julian learned the meaning of selfless service and that life is, in
many ways, about sharing time, talents, and treasures.
Live in The Present: Yesterday is gone. Tomorrow is not guaranteed.
Julian learned to live in the present by enjoying every experience, no
matter how mundane or routine.
Relationships should be cherished: A strong relationship is
fundamentally important to living life to the fullest. Julian learns to nurture
his relationships with his loved ones and cultivate really powerful
connections with in-depth interactions, thanks to his guidance.

Julian returns from his life-changing experience and shares his newfound
insights with his former coworker, John. Through their conversations, he
inspires John to embark on his own journey of self-discovery and growth.

The Monk Who Sold His Ferrari serves as a powerful reminder of a simple yet
profound truth: happiness comes from within. By training the mind, following
one’s true calling, and living with awareness, anyone can cultivate a life filled
with joy, peace, and abundance.


